‘GM|

Mark LaNeve

GM North America Vice President,
Vehicle Sales, Service & Marketing




moving from IMONOLOGUE to DIALOGUE




Consumers Want
a Different Relationship

Areleva "t personal experience

Authenticity

A two-way conversation



Conversations with Consumers
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Shopping for a New TV
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Shopping for a New T
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Shopping for a New Car

2008 HORTH AMERICAN CAR OF THE YEAR
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e Buy a new Chevrolet Malibu
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g for a New Car

sl AL MW CHIVY MALIDY
2008 HORTH AMERICAN CAR OF THE YEAR
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Working with Edmunds

Basic “Blocking and Tackling”

- o Provide them with accurate,
. complete information

== . Provide them access
to the right people

@ Get their product evaluators
& into all our vehicles

» Assure proper products are
in the proper categories




Digital: The New Hub of Marketing




Malibu Launch
October 17, 2007
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» Connected with 90% of = imiams |
the active web universe : Se——

» Over 960 million
impressions

» Began a dialogue
with over 3.7 million

consumers




Malibu Virtual Test Drives
“Help Chevy Help Autism”

e Virtual test drive link
on the “Autism Speaks”
web site

» Chevy donated more
to Autism Speaks with
each virtual test drive

RESULTS
o Nearly 55,000 test drives

e $1 million in donations from Chevy
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Progeetanve Detige
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Blogs ‘ . . W AEY
g Are we listening?

blog

Wi OFSESSIVELY CEFER TRE AUTD INDIETAT

ﬂ' !|=J' IDED: Bob Lutz at the LA, Auto Show

A  The CarBlog
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Automotive Blogs

BETA W @ ROADFLY

Yuu.

|||||




Blogs A great opportunity to talk
to people...and to listen.

i

— GM D '

; ﬁfﬂfﬁ:ggg{? DIWEFE' Lﬂg cadiflac.gmblogscom

Test Driving the CTS All Over the World
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moving from MONOLOGUE to DIALOGUE .
WE'RE NOT JUST SENDERS — WE'RE RECEIVERS




